
Health and safety procedures and protocols for cleaning and disinfecting buses before boarding of any 
riders at all times while transporting guests to and from North Star Casino Resort.

•	 Approved face masks to be worn at all times by riders and drivers.
•	 Approved facemasks must be worn to cover the persons nose and mouth and fits the individual 

properly and must remain in place at all times.
•	 Critical Touch Points cleaned after all riders exited bus and/or before riders boarded for return trip 

when leaving.
	◦ Vehicle entrance/exit way
	◦ Entire seat. Back of seats, arm rests, handrails, windows.
	◦ Overhead compartments and the on-board restroom
	◦ Full misting of the bus with EPA approved disinfectant

•	 Loading and unloading guests with 6-foot space between guests.
•	 Hand sanitizer station(s) and hand wipes available and accessible.
•	 Approved health, safety and passenger requirements signage within the transportation vehicle shall 

be posted at the vehicles entrance for all passengers and employees upon entering the transportation 
vehicle and displayed prominently throughout the passenger seating area.

•	 All passengers and employees must be observed using hand sanitizer before entering the 
transportation vehicle and used as necessary throughout the trip.

When arriving at the casino:
•	 Passengers shall remain 6 feet apart while exiting the transportation vehicle.
•	 Any transportation employee that fails to abide by the above mandated rules will be removed from the 

casino resort and returned to the transportation vehicle. The Transportation Service provider will be 
notified and will be responsible for the safety and wellbeing of removed passenger(s.)

NORTH STAR BUS COMPANY SAFETY CRITERIA


